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This feature is created specially for studio owners, giving them the possibility to add sub accounts of the main studio account. In the situation where, they don’t want 
to share certain information with all the staff,  this feature allows them to limit the access to certain pages from Studio Manager V2.

I.Staff Accounts 

1.Introduction



  

1.1. Create Staff Accounts

Step 1: Go to Menu →  My Account →  Staff Accounts → click on “New Account” button.



  

Step 2: Choose a nickname , Real Name and e-mail address for the sub-account

1.1. Create Staff Accounts



  

Step 3: Direct access to pages : Activate/Deactivate where this sub-account should have access ( Model and New Model , Messaging , Earnings , My 
Account , Payment Settings )

1.1. Create Staff Accounts



  

Step 4: Click on the button "Save".
After clicking on save and create button , in the top you will see login information for the sub-account that you have just created. 
We recommend to copy and paste them in a dedicated document.

1.1. Create Staff Accounts



  

1.2. Manage Accesses 

The sub-account holder can explore, make changes, only the pages where the studio manager gave the access.

Meaning only on the pages that are checked in the section “Direct access to pages”.

How to activate/deactivate accesses to pages:

Step 1: Click on the sub account's nickname for which one you want to change access



  

Step 2: Check or un-check by clicking on the box next to each page name , and choose the options you want in "Direct access to pages"
Step 3: Click on "Save" button

1.2. Manage Accesses



  

Step 2: Check or un-check by clicking on the box next to each page name , and choose the options you want in "Direct access to pages"
Step 3: Click on "Save" button

We recommend that you only grant permission to one trusted person within your studio to access the payments section, or for maximum security, do not grant permission to 
anyone.

1.2.  Manage Accesses



  

The “Security” page in the list of accesses for sub account doesn’t exists.
If we try to access it, we receive an error message , and it is a normal behavior , as the sub account has no access to it.  

1.2. Manage Accesses



  

1.3. Communication of login details

The Staff user should receive from studio manager the login URL, nickname and password, to be able to log into the sub-account.
These are available to be seen right after the creation of the staff account.
We recommend to store these credentials in a dedicated document.



  

General login URL: https://studio2.xlovecam.com/en/login/staff/ 

Step 1: Access the login URL: https://studio2.xlovecam.com/en/login/staff/ 
Step 2: Type your nickname and password
Step 3: Click on "Login" button

1.3. Communication of login details

https://studio2.xlovecam.com/en/login/staff/
https://studio2.xlovecam.com/en/login/staff/


  

1.4. Edit Staff Account

The studio manager can edit any time , the sub account : Real name , E-mail address , Password reset , Access to page.

Steps:

Step 1: Access Menu -> My Account -> Staff Accounts
Step 2: Click on the sub-account nickname
Step 3: Do your desired modifications
Step 4: Click on "Save" button



  

1.5. Reset password

In case you have forgotten / lost the password for a sub-account, the function "Reset password" can be used.

Step 1: Menu →  My Account →  Staff Accounts
Step 2: Click on the sub-account nickname



  

1.5. Reset password

Step 3: Click on "Reset password" button
Step 4: Click on "Yes" button
Step 5: Store new credentials in a dedicated document and share them with the sub-account user



  

1.6. Delete the person’s account

A sub-account can be easily deleted.

Step 1: Menu →  My Account →  Staff Accounts
Step 2: Select the sub-account and click on "Delete" button.
Step 3: Click on "Yes" button



  

II. Tools available on Studio Manager V2

2.1. Earnings Zone

Includes : Your sales , Statements , Annual sales report , Daily Top 5 , Daily Top 5 special new models , Monthly Top 5 VR , Monthly 
special Referral TOP 5.



  

2.1. Earnings Zone

2.1.1. Your Sales

Access “ Your Sales” from Menu → Earnings → Your Sales



  

On the first part of “Your sales” page , you can choose to view the total earnings per period. 
The month is split in two periods : 1- 15 and 16 – 28/30/31 depending on the month.

The graphic offers you an overview on everyday’s earnings.
The chart from the second picture, offers you an overview on sales by show type ( bonuses , private shows , live actions etc ).



  

In the first table we have “Summary” which is a summary of your total earnings per period.
Total sales amount = Total gross sales
Amount received after invoice = Total earnings after the commission has been deducted
Supply 180d = the 5% commission taken in case of future chargebacks
Credits and Earnings = The total amount that you will receive as payment on the selected payment option
Recovery 180d = If there were no chargebacks , the Supply will return to you after 180 days ( a small amount , each period)
Referral Commission = Earnings from Referral program

The second tabel contains a more detailed overview of sales by show type.



  

Table “Details per performer” offers you an overview of earnings from each model 

Table “Historical sales” offers you a detailed overview of earnings from each model 



  

2.1.2. Statements

Statements page offers you the possibility to see the invoices/statements from each period.



  

2.1.2. Statements

This warning message appears in the situation where, your earnings didn’t reached the amount that you have set for Billing Threshold.

Billing Threshold can be changed at Payment Settings Page :  https://studio2.xlovecam.com/paymentsetting/ 

https://studio2.xlovecam.com/paymentsetting/


  

2.1.3. Annual Sales Report

Here you have the possibility to download  a summary of the transactions you have carried out using our platform during last years.
This information can be used to determine whether or not the amounts received during these transactions should be reported as part of any tax and/or social security obligations.
To download it is very simple, you just have to click on the download button, as it is shown on the screenshot from below.



  

2.1.3. Annual Sales Report

Here is an example of how an “Annual Sales Report” is : 



  

2.1.4. Daily Top 5

To access the page “Daily Top 5” go to Menu → Earnings → Daily Top 5 : https://studio2.xlovecam.com/en/gain/dailyTop5/ 

This page allows you to view your performers when they have won in the DAILY TOP 5 contest .
You can search between 2 dates of your choice.
The result is presented in a table format and is sorted by default, by descending dates.

https://studio2.xlovecam.com/en/gain/dailyTop5/


  

2.1.5. Daily Top 5 Special New Models

To access the page “Daily Top 5 special new models ” go to Menu → Earnings → Daily Top 5 special new models : 
https://studio2.xlovecam.com/en/gain/dailyNewPerformerTop5/ 

This page allows you to view your performers when they have finished in the DAILY TOP 5 special new models .
You can search between two dates of your choice.
The result is presented in a table format and is sorted by default, by descending dates.

https://studio2.xlovecam.com/en/gain/dailyNewPerformerTop5/


  

2.1.6. Monthly Top 5 VR

To access the page “Monthly Top 5 VR ” go to Menu → Earnings → Monthly Top 5 VR : 
https://studio2.xlovecam.com/en/gain/monthlyTop5/ 

This page allows you to view your performers when they have finished in the Monthly TOP 5 VR contest .
You can search between two dates of your choice.
The result is presented in a table format and is sorted by default, by descending dates.

https://studio2.xlovecam.com/en/gain/monthlyTop5/


  

2.1.7. Monthly special Referral TOP 5

This page allows you to view your performers when they have finished in the Monthly special Referral TOP 5 contest .
You can search between two dates of your choice.
The result is presented in a table format and is sorted by default, by descending dates.

To access the page “Monthly special Referral TOP 5 ” go to Menu → Earnings → Monthly special Referral TOP 5  : https://studio2.xlovecam.com/en
/gain/monthlyReferralTop5/ 

https://studio2.xlovecam.com/en/gain/monthlyReferralTop5/
https://studio2.xlovecam.com/en/gain/monthlyReferralTop5/


  

2.2. Secure your studio account

2.2.1 Set Additional Password

This feature allows you to add an additional password to protect sensitive pages such as invoicing, changing payment methods etc.

Why is important to set an additional password ?

 Protects Financial Information : Payment settings often store sensitive data (bank account details). An extra password adds a layer of 
protection against unauthorized access.

 Prevents Unauthorized manipulations : Without this added security, someone gaining access to the main studio account (through a weak 
password or shared login) could change billing details.

Additional Password is like having a second lock on a safe ; you wouldn’t want just anyone to open it, even if they could get inside the room.



  

To add an additional password is very simple , access Menu → My Account → Settings :
https://studio2.xlovecam.com/en/account/setting/ 

 Enable the feature by switching it to “ON” 
 Type new password (a strong one)
 Re-enter the new password
 Click on “Submit” button
 We recommend you not to share it with anyone

https://studio2.xlovecam.com/en/account/setting/


  

2.2.2. Change your Studio Account’s password

This feature allows you to change your studio account’s password. 

Why is recommended to change, from time to time, an account’s password? 

 Protects against undetected breaches : if someone gained access to your account, without your knowledge, changing the password from time to 
time can lock them out.

 Keeps your security fresh : regular password changes force you to rethink and to strengthen your login credentials, helping you to avoid weak or 
reused password.

 Protects against shared access : if you ever shared your password, for a short time, changing it later ensures that the other person can’t keep 
accessing your account without your permission.



  

To change your studio account’s password is very simple , access Menu → My Account → Settings : https://studio2.xlovecam.com/en/account/security/ 

 
 Click on “Edit” button
 Type your current studio account password
 Type new password ( a strong one)
 Re-enter the new password
 Click on “Save” button
 We recommend you not to share it with anyone

https://studio2.xlovecam.com/en/account/security/


  

2.2.3. Two – Factor Authentication

This feature allows you to add an extra security to your studio account, through Two-Factor Authentication.

Why is recommended to secure your account with 2FA ?

 Two-factor authentication (2FA) is great because it adds an extra layer of security to your account, making it much harder for hackers to access.
 Double protection: even if someone steals your password, they need a second piece of information (the code from your phone) to log in.
 Prevents unauthorized access: 2FA makes it way more difficult for a person to break into your account, especially from unfamiliar 

devices/locations.
 Protects sensitive information: 2FA helps keep your most valuable information safe.
 Blocks common attacks: protects against phishing, password leaks etc.
 Tranquility: You can feel more secure knowing that even if your password gets compromised/stolen, your account is still protected.



  

The procedure to add 2FA to your studio account is very simple.

Go to Menu → My Account → Security → Two-Factor authentication: https://studio2.xlovecam.com/en/account/security/ 

Click on “Edit” button

Enable the feature by switching the button to “ON”

https://studio2.xlovecam.com/en/account/security/


  

At this point, you’ll be asked to scan the QR code with an authenticator App or to copy and paste the secret key into your app.



  

The App must be installed on your phone.
For IOS you can use “Authenticator” app , and for Android you can use “Google Authenticator”.



  

After installing “Authenticator” app on your phone, open it and scan the QR code from your studio account – 2FA page.



  

After installing “Google Authenticator” app on your phone, open it and scan the QR code from your studio account – 2FA page.



  

Type the code from Authenticator app/Google authenticator , in the field  “Enter the 6-digit authentication code generated by your app”.
Click on the button “Save” and you’re done securing your studio account.



  

III. Q&A Session
This Q&A Session is valuable for xlovecam.com because we aim to improve the Studio Manager Interface, so that you will have a better 
experience on the platform. Your insights are incredibly valuable for us.

1. What features do you and your models currently rely on the most?
2. Are there any tools or functionalities you wish platform had ?
3. What makes xlovecam platform easier or harder to manage multiple models on ?
4. How can we better support studio - level analytics and earnings tracking ?
5. Why do your models stay loyal to a platform – or why do they decide to leave it ?
6. How important is beginner support and onboarding for model / studio retention ?
7. What kind of customer support do you expect from xlovecam.com ? For yourself and your models .
8. What payment structure or payment system works best for your studio ?
9. How important is payment transparency and detailed earnings reporting for you ?
10. What's your biggest concern when it comes to traffic and getting models noticed?
11. Do you need any particular tools/features or the possibility to boost visibility or promote specific models?
12. Are current content guidelines too restrictive or unclear in your experience?
13. How can we sustain your studio’s growth or expand model roster?
14. Would you be interested in co-marketing opportunities or exclusive features?
15. Are there any technical issues that you frequently encounter on xlovecam.com ?
16. Is there something special that you would like to tell/ask to platform owners?
17. If you could change one thing about xlovecam.com, what would it be? 
18. What are your expectations from a dedicated account manager? 
19. Do you find useful such a webinar dedicated exclusively to managers and administrative staff?
20. Would you like to have such interactions with account managers in the future?
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